Terms of Business

Between
Qualserv Consulting Ltd
and Client Company/Organisation

1. These Terms and Conditions of Business are bet@aerserv Consulting Ltd (hereinafter
called the COMPANY) and the employer Client (headter called the CLIENT) and are
deemed to be accepted by the Client by virtue ahtarview or the engagement (which term
includes employment or use, whether under a canwhcervice or for services) of an
applicant howsoever introduced by the Company.

2. The Client agrees:
a) to notify the Company immediately an engagemeatéepted
b) to pay the fee of the Company, witt86 days of the commencement of the
engagement
c) to supply to the Company copies of all offer letttr new employees introduced by
the company.

3. The fee payable to the Company by the Client fa thtroduction of an applicant is
calculated as a percentage of the annual commerngiogs taxable pay and taxable
emoluments payable by the Client to the applicexdlusive of any guaranteed bonuses or
allowances over and above the applicant's baseysdtaes will be charged in accordance
with the scale below:

Total annual salary % char ged
£0-24,999 15%
£25,000+ 20%

4. Should the relevant engagement terminate due toahe@idate’'s gross technical incompetence
before the expiry of ten weeks, the fee will beatel in accordance with the Scale of the
Rebate shown belowgroviding that the Client notifies the Company within days of the
termination of the agreement and has paid the Coypédee within30 days of the date of the
invoice. Should the Client or any subsidiary oroassted company of the Client subsequently
re-engage the applicant within the period of siesdar months from the date of termination,
a full fee in accordance with Paragraph 3 aboveines payable.

Scale of Rebate:
» If a candidate leaves in the first we@k0%
« Every full or part of a week not worked out of th@ week rebate period0%
PROVIDED THAT: (i) if the Client is breach of thdalise 2, no rebate is payable
(i) in any event aninimum administration fee 0£200 is
chargeable oany engagement.

5. Introductions are confidential and should not bespd on without the Company’s written
permission. The passing on of an introduction totler employer which results in an
engagement renders the Client liable to paymettie@fCompany’s fee as set out in Paragraph
3.



10.

11.

An introduction fee calculated in accordance wistidgraph 3 of these terms will be charged
in relation to any applicant engaged as a conseguefor resulting from an introduction by
or through the Company, even though the introdaatiay be made indirectly.

The Company attempts to introduce a satisfactonglidate. The Client shall satisfy himself

as to the suitability of any applicant and shdtktap any reference provided by any applicant
and /or the Company before engaging such applicéme. Client shall be responsible for

obtaining work and other permits, for the arrangetmeof medical examinations and/or

investigations into the medical history of any laggmt, and satisfy any medical and other
requirements or qualifications required by the law.

The Company shall not be liable under any circuntsta for any loss, damage or expense
suffered or incurred by the Client arising fromiorany way connected with the Company
seeking an applicant for the Client or the intrddhrc by the Company to the Client of an

applicant or the engagement of any applicant byCiient introduced by the Company.

The Company does not normally offer to pay intawiexpenses, eg: travel costs, hotel
expenses, etc. However, when a particularly sutadgplicant is being considered and
screened by the Company on behalf of the Clien gxpenses will be paid if this requested
by the Client. The Company will expect reimbursetr@finsuch expenses from the Client ‘at
cost’ whether or not the Client subsequently emplthe applicant concerned. Receipts will
be provided.

No variation can be made to these terms withoutwh#en consent of a director of the

Company.

These terms supersede any previous Terms of Bgsamesare valid for 12 months from date
of issue.



